Acres Mill veterinary Clinic

Kennel Insurance Policy
Kennel Insurance is offered by Acres Mill veterinary Clinic to all boarding pets at a rate of $1 per night.  The purpose of this insurance is to give peace of mind to the pet owner that if any unforeseen events arise as a result of boarding, they won’t be liable for the expenses covered under the kennel insurance. It is commonly understood that there are certain events or conditions that can occur when the following takes place: a pet is away from home, switched to a different food, in an unfamiliar environment or when boarded in the same kennel with another pet from the same household.  Understanding there are conditions or events that can occur outside of the control of the Kennel Staff, we offer the insurance to cover these expenses.  What the Kennel insurance does not cover are conditions or events that are considered pre-existing, or cannot be directly related to boarding, and therefore not considered an occurrence as a result of boarding.  The Insurance will cover what is eligible for coverage starting the next business day after drop off (example: If a pet is dropped off anytime from 7 a.m. to 7 p.m. on a Wednesday, the coverage will start at 7 a.m. on Thursday), up until 3 business days post picking up from the facility (example: If your pet goes home on Monday, the latest that gastroenteritis can be treated under kennel insurance is if the pet is presented for treatment by the close of business on Thursday, and is still conditional upon determining that the condition is a result of boarding).  Upon electing Kennel Insurance you give the doctor permission to treat your pet for what is covered under the Kennel Insurance without the doctor necessarily contacting you first.  If your pet’s symptoms do not improve on traditional treatment, and further diagnostics are needed to determine a diagnosis, you will not be liable for the cost of diagnostics UNLESS it is determined that the illness is NOT a result of boarding, in which case you will be responsible for such testing.

Examples of conditions/events that are covered under Kennel Insurance:

· Stress induced gastroenteritis (diarrhea/vomiting)

· An injury as a result of anxiety causing the pet to try and escape from it’s kennel

· An injury as a result of a pet excessively wagging it’s tail against the kennel wall

· An injury as a result of 2 household pets fighting with each other

· Any viral or bacterial infection that the pet is adequately vaccinated against
Examples of conditions/events NOT covered under Kennel Insurance:

· Urinary tract infections

· Ear infections

· Parasite infections*

· Illness caused by congenital abnormalities

· Epilepsy

· Illnesses as a result of inadequate vaccines

* There are many parasite infections that can be prevented with monthly heartworm and flea/tick control.  If you would like more information on these products, please give us a call.  770-479-1905

